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HOW TO DO A REFUND

Login using your credentials

Business Intelligence x elieg) — X

C' @ https://primeiropay.ctpe.info Did
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HOW TO DO A REFUND

Click ‘Transactions’

Business Intelligence x LEclipe) —
L ) C' | 8 https://primeiropay.ctpe.info/bip/changepassword.prc;jsessionid=5CE6656B41BF1C2EBC80DE3F79D3B21C.lon-vm-bip05?pspName=primeiropay&merchantName=&divisionName=8&channelName=
#" My dashboard & My Preferences B bocumentation ¥ Logoff
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Transactions Analysis Administration Risk- Batch- Blacklist eTerminal Monitoring

Management  Processing
n y Transactions

Welcome, Felipe Serrao

E add widget - new widgets available

Rejection rates - primeiropay Transaction count for
1i® rejected by bank primeiropay 00:00-18:50
Today Yesterday
Sun, Jun 26, 2016 0:00-17:00 Sat, Jun 25, 2016 0:00-24:00
24 % (80 out of 340) 18 % (115 out of 638) 4 (638)

—
Today 00:00-18:50
£9 rejected by risk

Today Yesterday

Sun, Jun 26, 2016 0:00-17:00 Sat, Jun 25, 2016 0:00-24:00 )

4 un 26, ot un 25, Maintenance
31 % (104 out of 340) 30 % (193 out of 638)

{9 rejected by validation

Today Yesterday
Sun, Jun 26, 2016 0:00-17:00 Sat, Jun 25, 2016 0:00-24:00
0 % (1 out of 340) 1 % (4 out of 638)

Chargeback Overview
This month Wwed, Jun 1, 2016 - Sun, Jun 26, 2016
Volume 30,674.89 BRL 5.85 % (Ratio)
Count 332 4.57 % (Ratio)

Last month Sun, May 1, 2016 - Tue, May 31, 2016
Volume 26,147.97 BRL 4.02 % (Ratio)

javascript:location.href="/bip/analysis.prc;jsessionid=5CE6656B41BF 1C2EBC80DE3F79D3B21C.lon-vm-bip05?id=" + entityld + "&type=" + entityType + "&pspName=primeiropay&merchantName=_&adivisionName=&channelName=&autosearch=false"
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HOW TO DO A REFUND

Type in the' Date (From — To') and ‘Search’ to show all transactions during the period, or...

Business Intelligence x = = X
€« C' | & https://primeiropay.ctpe.info/bip/changepassword.prc;jsessionid=5CE6656B41BF1C2EBC80DE3F79D3B21C.lon-vm-bip05?pspName=primeiropay&merchantName=&divisionName=8&channelName= w| =

#" My dashboard & My Preferences B Documentation v Logoff
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Transactions Analysis Administration Risk- Batch- Blacklist eTerminal Monitoring
Management Processing

Transactions
L PSP primeiropay DIVISION Testing Merchant Game 1
< Week Month Year Custom > Today 0O
From To L or| Select a filter v
%] ea/e1/16 (O ee:e0:00 %] e4/30/16 (5 23:59:59
Type Payment ¥ and Modeis LIVE ¥
Switch to aggregated view - wd B
List view
Total 2 - thereof 1 negative, 1 positive, 0 neutral, 0 rejected Page 1 of 1
- Debit: 0.20 | Credit: 0.20 | Balance: 0.00
Date Status Channel Method Type Transaction ID Holder Riskscore Debit CreditCur
19-Apr-16 16:23 v Cards GE, RE tim werner 0 0.20 BRL E
19-Apr-16 16:22 v Cards cc DB tim werner 0 0.20 BRL E
Total (1)0.20 (1) 0.20
Balance (2) 0.00

Page 1 of 1



HOW TO DO A REFUND

Business Intelligenc: x

...you can choose a filter such as ‘Transaction ID’ to display a specific transaction:

x Business Intelligence x

& - € [8 hitps/primeiropay.ctpe.nfo/bip/login prcjsessionid=C7062D2840122FA177D6BC6823CE7896.lon-vm-bip06psy P y&merchantName=&divsi

L primeiropay PV
< Week
From
[0 e4/01/16
List view
Total 2
Date

19-ADr-16 16:23
19-Apr-16 16:22

BIP S

m B B =

Transactions  Analysis
 Testing Mer cards
Month Year Custom >
To
00:00:00 @ oasserss ®

Administration

23:59:50

- thereof 1 negative, 1 positive, 0 neutral, 0 rejected

- Debit: 0.20 | Credit: 0.20 | Balanc

Status Channel
v Cards
v Cards

: 0.00

Method

Today

opay o

£ My dashboard

& My preferences B Documentation m  Logoff

Risk- Batch- Blacklist elerminal  Monitoring
Management  Processing
b oo
STect & eer s
Type | PLShort 1D
Transaction I
o RSl O search
Switch to aggregated view - |ug &
Account country
Bank Code / BIC
Page 1of 1

Card or account holder age 1ol
Clearing Institute
Clearing Institute Country
Connector Detail Name
Credit Card Brand Riskscore Debit CreditCur
Criterion Name
Currency B o 0.20 BRL E

o tim werner 0 0.20 BRL E

Total (10.20 (10.20
Balance @ 0.00
Page 10f 1

«
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Transactions

L PSP primeiropay

From

[ ease1/16

List view

Total 2

Date

19-Apr-16 16:23

19-Apr-16 16:22

C' | 8 https://primeiropay.ctpe.info/bip/login.prc;jsessionid=C70

62D2840122FA177D6BC6823C87B96.lon-vm-bip067pspName=f y a =
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Transactions Analysis ‘Administration Risk- Batch- Blacklist eTerminal Monitoring
Management  Processing
ant Game 1 Channel cards
Month Year Custom > Today 0
To ITransaclmn Dis 8a830484542¢87301542f c2711d5ead I W Delete
00:00:00 [E es/30/16  or| select a filter M
Type Payment v and Modeis LIVE v
€5 Reset
Switch to aggregated view - i &
- thereof 1 negative, 1 positive, 0 neutral, 0 rejected Page 1 of 1
- Debit: 0.20 | Credit: 0.20 | Balance: 0.00
Status Method Type Holder Debit
7 Cards cc RE tim werner 0 0.20 BRL E
v Cards cc DB tim werner 0 0.20 BRL E
Total (10.20 (10.20
Balance (2)0.00
Page 1 of 1
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HOW TO DO A REFUND

Click on the transaction — a new window will open with the details of that transaction

Business Intelligence X '\ fGeic] — X
[ C' | @ https://primeiropay.ctpe.info/bip/changepassword.prc;jsessionid=5CE6656B41BF1C2EBC80DE3F79D3B21C.lon-vm-bip05?pspName=primeiropay&merchantName=&divisionName=8&channelName= %=
#" My dashboard & My Preferences B Dpocumentation ¥ Logoff -
= B B i =2 B B8 B
Transactions Analysis Administration Risk- Batch- Blacklist eTerminal Monitoring

Management Processing

£ Credit Card Clearing

£ Download
£ Upload
Transactions
L PSP primeiropay DIVISION Testing Merchant Game 1
< Week Month Year Custom > Today @]
From To L or| select a filter v
&) es/01/16 (5 ee:ee:00 [ e4/30/16 (5 23:50:59
Type Payment ¥ and Modeis LIVE ¥
9 Reset Seal
Switch to aggregated view - H =
List view
Total 2 - thereof 1 negative, 1 positive, 0 neutral, 0 rejected Page 1 of 1

- Debit: 0.20 | Credit: 0.20 | Balance: 0.00

Date Status Channel Method Type Transaction ID Holder Riskscore Debit CreditCur
19-Apr-16 16:23 v Cards GG RE tim werner 0 0.20 BRL E
|19-Apr-16 16:22 v Cards [EC) DB tim werner 0 0.20 BRL E
UTC-2 Total (1)0.20 (1)0.20
Balance (2) 0.00

Page 1 of 1

https://primeiropay.ctpe.info/bip/detail.prc;jsessionid= 5CE6656B41BF 1C2EBC80DE3F79D3B21C.lon-vm-bip05?pspName=primeiropay&merchantName=&divisionName=&channelName=&id =8a839484542e873e01542fc2711d5ead



HOW TO DO A REFUND

Click on the ‘Actions’ Tab

Business Intelligence Platform - Google Chrome

B https://primeiropay.ctpe.info/bip/detail.prc;jsessionid=5CE6656B41BF1C2EBC80DE3F79D3B21C.lon-vm-bip05?pspName=primeiropay&merchantName=&divisionName=&channelName=&id=8a839484542e873e01542fc2711d5ead

CC/DB - 0.20 BRL — ******1636/ MASTER/<name not available>, BRAZIL (BR)

L v Successfully Processed

¥ Summary

Unique ID 8a839484542e873e01542fc2711d5ead
Short ID 2436.8657.0706

File Type oprp

Reason/Return Successful Processing (00)

Successfully Processed (000.000.000)

Customer information Processing Connector Result Transaction log Additional Response Data

Account

Card or account holder tim werner

Card Number *XXXX%1636
Brand MASTER
Usage

Customer information
Name -

Birthdate =
Company
Sex =
1P address =

Presentation
Memo -

Mandate Id =

IP address

Clearing Institute
Merchant/Channel

Advanced Risk Intelligence / Validation

Bank
BIN

Expiry

Address

Phone
Mobile
E-Mail

Due Date

Mandate Date of Signature

Cielo_BR (BR)
Game 1/Cards

CE Add to blacklist S Change transaction result S Change transaction amount

<name not available>, BRAZIL (BR)
516220
02 / 2019



HOW TO DO A REFUND

Click on ‘Refund’ to perform a refund of the total amount, or...

Business Intelligence Platform - Google Chrome

& https://primeiropay.ctpe.info/bip/detail.prc;jsessionid=5CE6656B41BF1C2EBC80DE3F79D3B21C.lon-vm-bip05?pspName=primeiropay&merchantName=&divisionName=&channelName=&id =8a839484542e873e01542fc2711d5ead

CC/DB - 0.20 BRL = *****x1636/ MASTER/<name not available>, BRAZIL (BR)

L v Successfully Processed

¥ Summary
Unique ID 8a839484542e873e01542fc2711d5ead Ip address -
Short ID 2436.8657.0706 Clearing Institute Cielo_BR (BR)
File Type oPP Merchant/Channel Game 1/Cards
Reason/Return Successful Processing (00)

Successfully Processed (000.000.000)

(i Add to blacklist = Change transaction result 3 Change transaction amount

Customer information Actions Processing Connector Result Transaction log Additional Response Data Advanced Risk Intelligence / Validation

Search:

Date Method Type Status Reason Debit Credit

24-Jun-16 08:51 cc CB v 0.20

19-Apr-16 16:23 RM RL v

19-Apr-16 16:23 cc RE v 0.20

19-Apr-16 16:22 RM RL v

19-Apr-16 16:22 cc DB v 0.20
Total 0.40 0.20
Balance -0.20

Reversal/Refund/Rebill Internal Actions
® Presentation Amount X Reversal ® Presentation Amount <“—Receipt «#fChargeback
Other Amount .20 BRL Other Amount .20 BRL (Receipt Only)

—
—»Rebill  pefund

https://primeiropay.ctpe.info/bip/detail.prc;jsessionid=5CE6656B41BF 1C2EBC80DE3F79D3B2 1C.lon-vm-bip05?pspName=primeiropay&merchantName=&divisionName=&channelName=&id =8a839484542e873e01542fc2711d5ead#

Cur

BRL

BRL

BRL

BRL

BRL

=]



HOW TO DO A REFUND

...select the option ‘Other Amount’ and type in the total value (click ‘Refund’
afterwards).

Business Intelligence Platform - Google Chrome

B https://primeiropay.ctpe.info/bip/detail.prc;jsessionid=5CE6656B41BF1C2EBC80DE3F79D3B21C lon-vm-bip05?pspName=primeiropay&merchantName=&divisionName=8&ichannelName = 8a839484542e873e01542fc2711d5ead

CC/DB - 0.20 BRL = ***+**1636/ MASTER/<name not available>, BRAZIL (BR)

L v Successfully Processed

V¥ summary

Unique ID 8a839484542e873e01542fc2711d5ead 1p address -
Short ID 2436.8657.0706 Clearing Institute Cielo_BR (BR)
File Type orpP Merchant/Channel Game 1/Cards
Reason/Return Successful Processing (00)

Successfully Processed (000.000.000)

CE Add to blacklist g Change transaction result 3 Change transaction amount

Customer information Actions Processing Connector Result Transaction log Additional Response Data Advanced Risk Intelligence / Validation

Search: E =
Date Method Type Status Reason Debit Credit Cur
24-)Jun-16 08:51 cc cB v 0.20 BRL
19-Apr-16 16:23 RM RI v
19-Apr-16 16:23 cc RE v 0.20 BRL
19-Apr-16 16:22 RM RL v
19-Apr-16 16:22 cc DB v 0.20 BRL
Total 0.40 0.20 BRL
Balance -0.20 BRL
Reversal/Refund/Rebill Internal Actions
Presentation Amount X Reversal ® Presentation Amount <“—Receipt «#fChargeback

Other Amount .20 BRL Other Amount .20 BRL (Receipt Only)




HOW TO DO A REFUND

A confirmation screen will show up (just click ‘Submit’ to confirm the refund).

Business Intelligence Platform - Google Chrome - X
@ https://primeiropay.ctpe.info/bip/detail.prc;jsessionid=5CE6656B41BF1C2EBC80DE3F79D3B21C.lon-vm-bip05?pspName=primeiropay&merchantName=&divisionName=8&channelName =&id =8a839484542e873e01542fc2711d5ead

Refund

Presentation
Usage

Identification
Transaction ID

X close

Pﬂy 10



PRIMEIROPAY S.A.R.L.

7 Rue Robert Stuemper
2557 Luxembourg

info@primeiropay.com

pay

BRAZILIAN OFFICE:

Rua Gomes de Carvalho, 621
7th floor — room 07

CEP: 04547-002

Sao Paulo, Brazil

brasil@primeiropay.com

KOREAN OFFICE:

A-14, 5F, Teheran-Ro 441
Samseong-Dong, Gangnam-Gu
Seoul , Korea

korea@primeiropay.com



